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Innovation in Tourism
‘a new or improved product, service, or way of doing 
things’
Key to business survival:

• Adapt and grow in a competitive 
marketplace

• Respond to changing consumer 
preferences

Our successful response to the Covid-
19 pandemic was driven by innovation



Technological 
advances in 
the visitor 

journey







Innovation

• E-Learning Platform - MyTourismNI
• Tourism Data Hub
• Innovation Recognition Scheme – Innovate NI
• Innovation Support – TourismNI.com, TED 

Programme
• Make it Here campaign
• Visitor Experience Development Programmes
• Sustainability Programme
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Innovation through the Sustainability Programme











Thank you

www.tourismni.com


