
Facing a digital 
dilemma?

As hotels re-open, now is the time to take a good 
look at the software you have in place and ask yourself 

are you digitally ready?

If you are looking to invest and ensure you and your property are in pole 
position, Guestline has the answer: GuestStay

Good news!
Contactless solutions are being well received 

by both guests & staff: *

GuestStay is a contact-free & cost-effective 
check-in/out solution that delivers the following:

Avoid 
queues at 
reception

Get secure 
& accurate 

data

Improve operations 
& efficiency

        Improve          	
      revenue 
and cashflow

Go  
paperless   

Guests digitally check in/out online

Over 2/3rds of staff have positively 
adapted to new technology

Guests settle their balance online

Track & Trace for all guests

Over a third of hoteliers are planning to 
invest in contactless solutions in 2021

Guests provide all their details ahead of arrival

Over half of guests have 
responded positively

Guests review and check their final bill

2/3

38%

56%

This is a pivotal moment for 
the hospitality industry

Re-shape your digital offering to accommodate guests & minimise work 
for yourself and your staff so you can spend more time building those all-

important guest relationships!

Contact

*Research by the leading hospitality software company Guestline from a 
survey of UK & Irish hoteliers undertaken in April 2021.
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