Registering as a Money Service Business

Any MSB (Money Service Business) is required, under existing money laundering legislation, to register with Customs and Excise.

If you carry out any MSB activities, you must register regardless of the number or frequency of transactions. You must also register if you carry out these activities for a short period of time.

What is a money service business?

A MSB is a business which carries out any of these activities:

· bureau de change; 

· transferring a customer's money (i.e. transmitting money or any representation of money, such as travellers cheques); or 

· third party cheque cashing (that is, cashing cheques from someone else made payable to your customer, for instance from an employer).

This applies even if the activity is secondary to your main business activity (i.e. if you are a hotel which operates a bureau de change).  Therefore, if your hotel exchanges any currency for its guests or transmits travellers cheques, you are required, by law, to register with the HM Customs and Excise.  This applies regardless of how frequently you engage in this activity.

Which activities are excluded?

The following examples are not money service business activities:

· cashing customers' personal cheques; 

· receiving money in other currencies as payment for goods or services; and 

· giving 'cash back', where a customer pays more than the amount due on a debit card and you give the difference back to the customer in cash.

This list is not exhaustive.
How to register

In order to register as a MSB with HM Customs and Excise you must do the following:

· apply using the relevant forms 

· register on time (i.e. straight away) 

· provide full information about your premises and your agents (if applicable) 

· pay the appropriate fees (£100 per year for every outlet or premises through which you conduct Money Service Business).

You can get a registration pack by telephoning our National Advice Service on 0845 010 9000 or visiting www.hmce.gov.uk.

Completed form(s) and fees should be sent to:

HM Customs & Excise
Banking Group
Alexander House
21 Victoria Street
Southend-on-Sea
Essex
SS99 1AG.

Civil Penalties

You may be liable to a penalty of up to £5000 if you fail to register or complete any of the following legal requirements:

· register on time 

· pay the annual fee 

· return fully completed registration forms within 21 days of being asked to do so 

· tell us about changes within 30 days of the changes occurring; or 

· produce records
· allow inspection of premises and currency (if appropriate).

Legal Requirements under the Money Laundering Regulations 1993 

Under this law you must:

· Confirm the identity of your customers; 

· Appoint a Money Laundering Reporting Officer; 

· Train your staff; 

· Control your business by having anti money laundering systems in place; and 

· Hold all records for at least 5 years.

You can find out more about these in Customs' information Notice MSB 2 Anti Money Laundering Guide. 

Guidance is also available from the Joint Money Laundering Steering Group (JMLSG). You can buy a copy of the JMLSG Guidance Notes through the British Bankers' Association website at www.bba.org.uk or by telephoning their orderline on 020 7216 8816. 

